
Overview of setting up your account in the New Platform
This guide covers the steps that Suppliers take when they register for Sedex
membership through Sedex website (sedex.com) :
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Click on ‘Become a member’ 
& ‘ Supplier Membership’ on Sedex
website. You will be redirected to 

‘Join Sedex as a Supplier’ Page
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Click ‘Join Sedex’ to start the 
registration process with Sedex.

You will need to complete each section 
before moving to the next one.

You will receive an automatic email from
Sedex to create your password (no-
reply@sedexonline.com). Please note that
the registration link will expire after 24h.
If it expires, you will need to contact our
helpdesk team.
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mailto:no-reply@sedexonline.com
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Click ‘Pay now’ to start 
the payment process.

Select the length of 
your membership 
(1 or 2 years). 

Select the button 
‘Supplier Plus’ if 
you wish to opt 
for it. 

You can learn  
more about the 
Supplier Plus 
membership 
through our e-

Learning course.

Our refund policy is available to
download at the bottom of the
Payment menu.
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https://sedex.sabacloud.com/Saba/Web_spf/EU5P1PRD021/common/ledetail/0000003476/latestversion


After payment, you 
will see a banner 
here with your name.

1

You will be able to 
access your SAQ 
from the New 
Platform once you 
complete the 
‘Workforce Profile’. 

You will 
complete your 
‘Company and 
site details.’ 
The tracker 
needs to be 
100% complete 
to unblock 
other sections. 

After 
completing 
your company 
and site details 
the ‘Workforce 
Profile’ unlocks 
so you can 
start it. 
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Link with your 
customers using 
this widget so they 
can start seeing 
your information. 
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Sedex
Welcome Page 
i.e. Sedex Advance 
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The audit 
widget 
navigates you 
to the Audit 
Dashboard, 
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Site Overview 

1

Site Overview contains 
the following information: 
Site Name & ZS number, 
membership status (with 
expiry date), SAQ 
progress and access to 
the audit dashboard.
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This button and the audit 
widget will navigate you to 
the audit dashboard in the 
New Platform.

Link with your customer 
using this widget so they 
can start seeing your 
information.

3

Once you have your Company & site details, Workforce Profile and SAQ 100% 
complete, you will be landed on Site Overview. 
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Drop-down Menus on Site Overview 

Edit Company and site details & 

Workforce profile: 

Click on ‘Edit details’ to edit

Company and site details or

Workforce profile.

The drop-down menu also 

shows the status of completion 

of Company & site details and 

Workforce profile.

Add another site in the New Platform: 

Click on ‘Add another site’. You will be 
navigated to Sedex Advance to 

complete the payment for another 

site and create the site.

You can learn more about paying 

for additional sites through our video 

guide here.

https://sedex.sharepoint.com/:v:/r/sites/SedexGlobal/Training/Shared%20Documents/ELEARNING/SEDEX%20E-LEARNING%20Projects/Setting%20up%20your%20Sedex%20Account_Suppliers/Attachments/Paying%20for%20Additional%20Sites.mp4?csf=1&web=1&e=fJE0Wo
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Drop-down Menus on Site Overview 

Drop-down menu at the top-right corner

✓ Log-out

✓ Member Directory

✓ Add users

You can learn more though 

our video guide here.

✓ Analytics 

✓ E-learning 

✓ Change Language

Available languages are English, Japanese, 

Simplified Chinese, Spanish, Turkish, 

Vietnamese.

https://sedex.sharepoint.com/sites/SedexGlobal/Training/_layouts/15/stream.aspx?id=%2Fsites%2FSedexGlobal%2FTraining%2FShared%20Documents%2FELEARNING%2FSEDEX%20E%2DLEARNING%20Projects%2FSetting%20up%20your%20Sedex%20Account%5FSuppliers%2FAttachments%2FCreating%20Users%2Emp4&ga=1


You can access the Supplier
Dashboard in the New Platform after
logging into Sedex. On the Sedex
Welcome Page, click the ‘Sedex New
Platform’ icon.

You can also access the New Platform
by going to Sedex Advance and
clicking on ‘New Platform’ in the
header bar.

Logging in to your Sedex Account

Go to www.sedex.com and click
‘Login’. As an existing user, indicate
your email address and password,
then click ‘Log in’.
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http://www.sedex.com/

